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To:  Senator Osten, Representative Walker, Senator Hartley, Representative Dathan, 
Representative Nolan, Senator Miner, Representative France, and distinguished members of 
the Appropriations Committee. 

My name is Dyana Hagen and I am a registered voter in Tolland, CT.   

I am here to testify in regard to share my grave concerns regarding the proposed budget for 
DMHAS. 

Myself, like many other social and human service workers have been on the front lines during 
this pandemic working right alongside the health care workers to ensure the safety and well-
being of our communities. For over a decade, nonprofits and community support services 
funding have been cut or flatlined. The whole world, including Connecticut’s Communities are 
reeling from the trauma of loss, fear and grief. Behavioral health is essential and will become 
more essential as time goes on. There have been no cost of living increases to the majority of 
these professionals for over a decade where there have been DMHAS cuts or flatline funding.   
 
Community support Service workers are the ones that outreach those hard to reach. They are 
the ones that take them to their medical appointments, to get vaccinated or tested for COVID, 
fill out all the required forms necessary to keep people from being evicted, ensure that those 
that are not housed have adequate shelter, and empower them in their darkest days so that 
they could once again reach for better days.  Nonprofits provide these services in the most 
efficient and effective way. Yet, in the latest draft of the governor's budget, the exclusion 
proves there is an undervaluing of this profession. I have seen many people leave this 
profession because they couldn't afford to keep their jobs. The educational requirements to be 
a social worker and the cost of higher education do not match the salaries that people are 
receiving to do this work evidenced most recently by attending my graduate School MSW 
classes at 1/3 capacity enrollment. 
 
During every news segment on television and radio, the call for mental health services comes 
across as a need for communities every day. Whether it be the need for school social workers, 
Human service workers, mental health clinicians, police social workers or geriatric social 
workers these jobs will go unfulfilled as well as the needs of those who desperately seek help. 
All you have to do is watch the news to know I am speaking truth to power now.   



There are waiting lists for case management and community support services and supportive 
housing. This has become a public health crisis because those who need care can't access it and 
those who could help have had to take jobs outside the Human Services profession to pay their 
student loans, or fill their gas tanks and pantry. 
 
I am also a witness that someone with a bachelor’s degree working in Human Services needs to 
be on the same energy assistance and food lines as the people they are working to help.  They 
have to take second jobs to make up the cost of living increases that over the years, they 
deserved but never received.  
 
Connecticut has the rainy-day funding that you can use for now to support the systems in place, 
but to be a leader you must have foresight to see that the funding needs to be sustainable 
throughout the state to overcome the atrocities of this pandemic.  
We need healthy communities in Connecticut to recover from this pandemic. Community 
supports and nonprofits are the bridges between physical & mental health care and the 
suffering of our communities. By neglecting to increase funding to Human Services provided by 
nonprofits, you will see a public health crisis in magnitude where people can no longer work to 
better themselves, get to their providers appointments and being reactive to their symptoms 
ending up in ambulances instead of provider offices for screenings. That crisis would cost a lot 
more than being proactive to help manage care, give people in need when they need it.  
 
I have seen people go back to work, go back to school and become part of the sustainable 
economy that we all desire for Connecticut. You can cut back the fat all you want, but this is 
lean meat you're cutting into when you don't include this in the budget.  
 
I do not need to review every number that every other professional in Human Services has 
given you. I do need to move you to action not only to vote for the necessary funding to sustain 
communities in recovery from this pandemic but to champion it to the rest of the legislature 
and our governor. Our requests have gone on unfulfilled too long.  
 
There is an opportunity for the leaders in this state to transition our communities from trauma, 
loss, grief and fear to wellness and resilience which can be achieved to the betterment of our 
entire society.  Nonprofit professionals like those in social work and human services are the 
only ones trained to do this work.  Instead of undervaluing them we need to start supporting 
them so that they can lift up their communities all over the state. 
 
Thank you for this opportunity to speak and share my (lived) experience with you about what 
this would mean to all the citizens I care about!  

Sincerely,  

Dyana Hagen, BSW 
Manager of InterCommunity- Common Ground Learning Center 
MSW Advanced Standing student at University of St. Joseph 


